
What Affects the 
Quality of My 
Business Internet?
Remote work is here to stay. As of the end of 2022, it’s reported that 25% of 

professional jobs in North America are fully remote.1 

Additionally, 70% of organizations worldwide are already accelerating their use of 

digital technologies.2

That makes a high-speed and stable Internet connection crucial for the survival of 

modern businesses. As organizations become more dependent on cloud 

applications and digital technologies, even the slightest downtime could affect 

their revenues.

So, what affects the quality of your Internet? 

The speed, reliability, and stability of an Internet connection 

depend on various parameters, the most crucial of which include:
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Factors That Influence Internet Quality

Type of connection
Fiber optic connections offer better 

speed and performance than a 

traditional DSL connection.

Usage
Heavy duty device usage at your 

business can greatly impact bandwidth 

and put stress on your network.

Many Internet connections come with fixed, pre-allocated 

bandwidth and can only accommodate a limited amount 

of usage. Higher usage exhausts bandwidth and takes a 

toll on network speed and performance.

Similarly, if you simultaneously run too many 

resource-intensive applications or transfer large files, it 

can degrade network quality.

How Internet Usage
Affects Quality

PS Lightwave helps businesses overcome common connectivity challenges and enjoy fast and reliable 

Internet. Our fiber-optic network uses BGP (Border Gateway Protocol) and offers the following benefits:

Why Pure Speed Lightwave?

100+ fiber rings
that add to resiliency 

of the network


Burstable 
bandwidth
to accommodate 

sudden traffic spikes



Symmetrical 
connections
for same speeds up and 

down which increases 

speed for efficient 

business operations


Facilities-based 
data rings
to ensure redundancy



Scalability
to meet your 

requirements now and 

in the future


Flexible 
network solutions
tailored to your needs



24/7 expert

customer 
support



PS Lightwave provides high-quality, customizable fiber-optic Internet 

across the Greater Houston Area. If you’re looking for flexible network 

solutions that meet your needs, contact PS Lightwave today.

Power Your Business 
With Fiber-Optic Internet


