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Case Study:

PS Lightwave Helps a
National Ethernet
Provider’'s Customers
Secure Termination
Services in Houston
and Maintain
Competitive Pricing
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PS Lightwave delivered Ethernet private line (EPL) turnup services within
30 days, saving valuable time for GVTC Communications’ clients.

GVTC Communications provides fiber connectivity to cell
towers for the three largest wireless telecommunications
companies in the U.S. as well as connectivity to these large
global carriers’ end users - which are usually large
organizations with multiple locations all over the country.
GVTC needed to look outside of their own network to gain
the comprehensive market coverage in order to support
some of their customers.

“We ultimately chose PS Lightwave
for their coverage in high-growth
areas outside the Houston beltway
where an influx of growth continues
to occur — and for their reputation
for superior service and price.”

— Rick Cheshier,
Business Development / Sales Executive,
GVTC Communications

The Challenge:

GVTC began getting requests from their customers for
connectivity in Houston, Texas, as the Houston metro
area is in the top 5 largest markets in the nation and
offers a tremendous opportunity for growth. The
problem was that GVTC didn'’t offer coverage in that
market at the time.

After evaluating several providers in the area, GVTC
held meetings at PS Lightwave’s Houston offices and
selected PS Lightwave over the competition. The
partnership began after negotiating an agreement with
competitive pricing.
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The Action:

PS Lightwave began studying and analyzing GVTC'’s
customer needs. GVTC's global carrier customers needed
EPL service over fiber - a point-to-point connection from
an end user or cell tower back to the GVTC network. GVTC
then delivers that service to the global carrier’s core
network.

Because PS Lightwave's network reaches those
high-growth areas, they are able to connect with
downtown Houston - and create network-to-network
interconnections seamlessly and easily.

Once the sales and paperwork were completed, the turnup
of services was quickly implemented. Typically, turnup for
services takes 90-120 days for EPL - but with PS
Lightwave, that timeframe was shortened to just 30 days.
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“One thing that stands out about PS
Lightwave is their time commitments

and ability to meet deadlines — doing
what they said they would do is a big
deal. You give a customer a due date,
and PS Lightwave meets those dates
—that’s a big deal.”

— Rick Cheshier,
Business Development / Sales Executive,
GVTC Communications

“PS Lightwave does a great job of
keeping our provisioning team
updated, which is key because we
have to provide updates to our
customers — so this helps us look good.”

- Rick Cheshier,
Business Development / Sales Executive,
GVTC Communications

The Result:

GVTC has achieved some great returns and results for
their customers as a result of working with PS
Lightwave, including:

+/ Substantial growth over the last 1.5 years - from
zero circuits in Houston to upwards of 40-50 over
that timeframe.

v/ Competitive pricing at the same levels as their
competitors because of PS Lightwave’s pricing
models.

+/ Accolades from their customers for quick
turnarounds on delivery, meeting timelines, and
growing the overall number of EPL circuits.

+/ Fast repair times. If there’s an issue, PS Lightwave
gets out quickly and tries to resolve it before
prolonged outages occur.

Additionally, GVTC Communications is very active in
philanthropy with their foundation that is funded by
their employees. They have over 200 employees and
98% of them contribute to their foundation through
contributions and payroll deductions. An annual golf
tournament also raises additional funds.

PS Lightwave has always supported GVTCs
philanthropic efforts. PS Lightwave representatives
regularly attend GVTC events and contribute money to
charitable causes - and it's this special relationship that
has set them apart.




